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AUTHORIZED AGENT
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If you are not a member of your Monroe Chamber of Commerce, join today. We are missing you
at the business table. The Chamber works for you daily by providing these and many more
services to you and your business:

W e promote your business 365 days a year, 24 hours a day, 7 days a week.
W e keep you up-to-date on legislation that could impact you and/or your business.

W e keep you connected with other businesses and the economic market in Monroe and

We are bringing seminars and services to you to keep you informed and are timely for your
business needs.

Your Monroe Chamber, The PACE of the Business Community.

Quality Work At A Reasonable Price

A
!E_I__*E:CTRICI
Inc.

A PDC Company

24 HOUR EMERGENCY SERVICE
visa ©08-325-1114 e

315 11" St. — Monroe, Wl 53566

ELECTRICAL CONTRACTING
Residential - Farm - Commerecial

]
>

Monroe Clinic
ITake good care.

www.monroeclinic.org
608-324-2000

Sponsored by the Congregation of Sisters of St. Agnes
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“Your Hospitality

f;’@ Professionals”

Americlnn

LODGE & SUITES

- 6th Street
325-1500 & Hwy 69

328-3444 e (608) 325-1713 ¢ www.monroemattressco.com

Create a Secure Workplace
Have a Plan and Communicate It

QJ Zﬁff mzﬁ!cﬂw Excerpt from Free Enterprise

7 BIG L8y
@DIO Every small business should provide a safe working environment for its employees and customers. A typical
small business, however, does not have the resources to hire a workplace security and safety professional.
Here are some fairly easy and inexpensive steps businesses can take on their own.
mlﬂ!ﬁﬂiy. Create a security task force. Designate a small group of employees tasked with oversight of safety.
Examine your needs. IT security, business continuity, and fire escape plans are common needs that

many businesses address. But you should also consider physical security, violence in the workplace, the
presence of automatic defibrillators, and the ability of employees to perform first aid and CPR.

Tap outside resources. There are plenty of free or inexpensive resources available to small
businesses. Your local police department may have a Crime Prevention Section that will conduct a security
assessment of your workplace, make recommendations, and advise about threats in your area.

The American Red Cross can provide information regarding training in first aid, CPR, and the use of
defibrillation equipment. The Occupational Health and Safety Administration (OSHA) and the Department of

| ; ; ; | X : i . . . i
I Large Delite 2 Topping Pizza I Homeland Security have information on their websites on disaster preparedness and spotting and
I $6.99 |  responding to incidents of workplace violence.
I Coupon valid through May 31, 2011. I
| Not valid with any other offer. Valid only at |  The U.S. Chamber also provides business continuity, risk management, and emergency management
participating locations. Coupons cannot be . : .
| sold, transferred or duplicated. | resources for businesses of all sizes at www.uschamber.com/issues/defense
e o e ——————————— — ol
r:f:::of';ég?'i_sz:_zgz @ And don't forget to look to your employees. You may find that one of them is a member of a volunteer fire
reet* L4 0 Ficl ave

department or has EMT training.

CCANY TINE
A= Communicate with employees. Information and training should be effectively communicated to
| ra—
‘. FI | MES 5. employees, especially on the unpleasant subjects like workplace violence. Although posters, webinars, and
sl Avenise Wesl » 408325 3392 videos may be necessary in far-flung organizations, personal presentations to small groups are generally

more effective. Personal presentations enable you to dispel any unwarranted unease about workplace
safety in the organization, while stressing that random tragedies like the shooting in Tucson require
businesses to regularly examine their policies, procedures, and emergency response plans.

Also, when information is presented in a way that emphasizes employee welfare and when training is shown
to be useful outside of the workplace, for example, by providing assistance to a family member choking at
the dinner table, reservations are minimized and buy-in is enhanced.

Brirvg i IH4s od and ask powe
chubs manoger for delals!

Smart Choicel

Offering Occupational Training,
Community Education and
Professional Development Courses

BLACKHAWK

TECHMICAL COLLEGE

THE BTC MONROE CAMPUS e
ree
Your Community's College Sales Rentals Monroe, WI 53566
Service Rider’'s Edge P 608.329.4884
210 Fourth Avenue - Monroe, Wisconsin parts MotorClothes F 608.329.4887

(608) 328-1660 - www.blackhawk.edu : Monroea@KutterHarley.com
BTC is an equal opportunity/access educator and employer www.KutterHarley.com @
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“...an undiscovered gem!”

Open daily 9 am - 4 pm
April 1 - October 31

2108 6th Ave. Monroe, WI

National Historic Cheesemaking Center

Home of the
Green County
Welcome
Center

(608) 325-4636

Turner Hall Dance ‘n’ Dine

May 1, 8, 15, 22 & 29

News/Events Around the Area

Key Ingredients America by David Rhodes—hosted by
Food (Smithsonian Institute Chuck Wellington

$8/person 1217 17th Avenue,
Monroe. Every Sunday
afternoon from 2 - 6 p.m.,
enjoy dancing with live music
performed by some of the
most popular old-time, big
band and oldies bands in
southern Wisconsin.

(608) 325-3461

Green County Area
Entrepreneurs & Inventors
Meeting

May 2, 6:30 - 8:30 p.m., First
National Bank & Trust, Lower
Level Meeting Room, 1625
10th Street, Monroe. Come
hear and learn about
Ed-Ventures in Business/Life
Problem-Solving.

(608) 328-9452

Chamber Ambassador
Meeting

May 5, 8:00— 9:00 a.m.
Monroe Chamber Upstairs
Board Room, 1505 9th Street,
Monroe. Come help us recruit
new members, retain our
current members and network
with your peers. 325-7648

One World: Two Views by
Lou and Shelbee Matis
May 6 - 27, Tuesday’s -
Saturday’s, 10:00 a.m. - 5:00
p.m., Free. Monroe Arts
Center, Frehner Gallery,
1315 11th Street, Monroe.
(608) 325-5700

8th & 9th Street Project
Update for Community

May 6, 13, 20 & 27

8:00 - 9:00 a.m., Monroe City
Hall, 1110 18th Avenue,
Monroe. Free. Al Gerber,
City Engineer will give an
update to the community on
the 8th/9th Street Project.

Traveling Exhibit)

May 6—June 17

Brodhead Public Library
What do popcorn, pickles, and
potato chips have in com-
mon? Learn more at
www.keyingredientsbrodhe
ad.com

Monroe Chamber
Business After 5

May 10, 5:00 - 7:00 p.m.
Twining Valley, 700 8th
Avenue, Monroe. Come out
and enjoy the Monroe Cham-
ber of Commerce Business
After 5 sponsored by Twining
Valley. There will be great
food, fun and networking.
Don't forget your business
cards! (608) 325-7648

Style ala Carte

May 12 & 19, Noon. Turner
Hall, 1217 17th Avenue,
Monroe. Free noon-hour style
shows every 2nd and 3rd
Thursday of the month in the
Ratskeller Restaurant, featur-
ing fashions from various area
businesses. (608) 325-3461

Athas

May 14, 7:30 p.m. MAC
Member: Tickets $17-22,
Non-member: Tickets $20-25.
Monroe Arts Center, Gunder-
son Stiles Concert Hall, 1315
11th Street, Monroe. Athas
lights a fire on stage with tra-
ditional and newly composed
Irish dance tunes. 325-5700

Bel Canto Spring Concert
May 15 - 3:00 p.m.,$5.00
Gunderson Stiles Concert
Hall, 1315 11th Street,
Monroe. The 25 member Bel
Canto Singers are recognized
by audiences for the excellent
artistic interpretations of
choral works. (608) 325-5700

May 19, 7:00 p.m. Free.
Monroe Arts Center, Gunder-
son Stiles Concert Hall, 1315
11th Street, Monroe. Rhodes
has recently published his
fourth novel, Driftless, a new
work that follows the lives of
residents in Words, WI.

(608) 325-5700

Wash for Paws

May 21, 10 am. - 2 p.m.,
Guerin Chiropractic, 1419 9th
Street, Monroe. Great way to
have a clean pet and a clean
vehicle. All proceeds support
the Green County Humane
Society.

Pawlapalooza

May 21, 5-8 PM, $50.

Monroe Country Club,

Wine & Hors d’Oeuvres Event.
Fundraiser for the Green
County Humane Society. For
tickets call the Monroe
Chamber at (608) 325-7648.

Edith Piaf Onstage starring
Leslie Fitzwater

May 27 , 7:30 p.m. MAC
Member: Tickets $17-22,
Non-member: Tickets $20-25.
Monroe Arts Center,
Gunderson Stiles Concert Hall,
1315 11th Street, Monroe.
Leslie Fitzwater brings legen-
dary French cabaret singer
Edith Piaf to life on stage.
(608) 325-5700

Green County Breakfast on
the Farm

May 28, Hours are 6-10 a.m.
Ages 11 & Up $5, Ages 6-10
$3, Ages 5 & Under eat free.
Neal and Lisa Boeke Farm,
N320 Mill Road - Juda. Green
County Breakfast on the Farm
is an annual event showcasing
a Green County area dairy

farm with breakfast, farm tours,

and entertainment.
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The Finest in Estate and
Antique Jewelry
Come in and Browse!

Your Trusted Family Jeweler
Since 1921

Westside of Monroe'’s Historic Square
(608) 325-2600

is managedIP

Get 2 FREE MONTHS®

of TDS® managed|k the all-inclusive
business communications tool,

You'll feel the freedom:

* to be reached when you choose

* o make real-time system changes
« from outdated technology

TDS is putting the “free”
in freedom - Get your 2
free months* today!

_ TDS% monageé:gP

www.tdsvoip.com
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Grede designs, develops and manufactures
high-quality cast, machined and assembled
components for the transportation and
industrial markets.

(608) 966-3261
www.grede.com

Grede Il LLC. - Browntown
N2480 County Highway M
Browntown, WI 53522

Monroe Manor
NURSING AND REHABILITATION CENTER

516 26th Ave. Monroe, WI 53566
608-325-9141

Health Care

Is Our
Business™

.‘3 - riner .
Hager-Gohlke

FI_II\IEFlAI_ HCIME

Richard Hager
Gale A. Gohlke
Tallie Everson

1455 MANSION DRIVE
P.O. BOX 86
MONROE, WISCONSIN 53566

608-325-4306 Fax: 608-325-2185

Reach the
Northwest lllinois
Market!

Gall Mike Gowan
Advertising Representative

The

URNAL
STANDARD 815-215-4201

Texting Tips
Smart Phones Offer a Window to Customers
Excerpt from Free Enterprise

Texting isn't just for teenagers. According to a May 2010 Pew Survey, 72% of
cell phone owners 18 and older use their phones to send or receive text
messages. Texting can be a cost-effective and creative way to retain customers
and attract new ones, especially for startups and small businesses. With texting,
you can build long-term relationships with customers without the cost of
designing, producing, and sending printed materials — and there’s a better
chance that your customers will read a text rather than a brochure or ad.

Here are some things to keep in mind if you are considering text messaging as a
marketing strategy for your business.

Establish a platform. There are a host of companies that offer web-based
systems that can reach multiple people and manage a database of subscribers.
Some even provide subscriber lists. These companies provide varying degrees
of support and guidance — accompanied by varying price tags — so be sure of
your needs before making a selection.

Develop an editorial calendar. Before sending messages, determine what
you’ll be texting about and for how long. You may plan a texting campaign
around an event such as a grand opening. Build your subscriber base ahead of
the event to maximize participation. During the event, capture new subscribers
by asking participants to send a text message on the spot.

Offer incentives. Incentives should be universally attractive and easily
obtainable. For example, allow participants to redeem an offer simply by
showing their phones at your business. Determine what, if any, legal guidelines
and procedures are necessary.

Promote using other marketing vehicles. Use all of your marketing channels
— website, Facebook, Twitter advertisements, etc. — to promote your texting
campaign and have a consistent message throughout. If outdoor advertising is
an option, look for places where there is a captive audience — public
transportation, movie theaters, or sporting venues, among others.

Engage subscribers . . . But not too much. Find ways to engage subscribers
immediately after they join. Not doing so may lead some of them to opt out.
Provide a place online where subscribers can interact with you. Modify your
messaging to include things that are fun. Subscribers may stay more engaged
when there is entertainment value. However, don't overload your subscribers. A
message once or twice a week is plenty. With mobile devices attached to the hip
of the majority of Americans, a texting campaign should be a good way to reach
a captive audience.
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Business Training “Bites”. . .
OSHA Updates, May 17, 8 am-Noon
MS Office 2010, May 23, 10 am-5 pm

$10 Each

Inc. meal

Register at: 815-291-6981
or businessinstitute@highland.edu

Statistical Snapshot of our Regional Market

Gas Prices

Average price per gallon for regular unleaded gas. Monthly data taken from the third day of the month.

April ‘11 March ‘11 April ‘10
Monroe $3.66 $3.36 $2.83
Janesville/Beloit $3.66 $3.36 $2.82
Madison $3.68 $3.39 $2.87
National average $3.66 $3.38 $2.83

Source: Capital Region Business Journal, Capital Region Indicators, MCCI for Monroe data

Unemployment rates for region, state and nation

Comparison to state, nation. Not seasonally adjusted. Figures through February 2011.

County Feb “11 Feb. ‘10 % Change
Columbia 9.0 10.6 -15.1
Dane 55 6.5 -15.4
Dodge 9.1 11.5 -20.9
Green 8.6 10.5 -18.1
lowa 9.1 11.1 -18.0
Jefferson 9.6 11.5 -16.5
Lafayette 7.6 8.8 -13.6
Rock 10.7 13.4 -20.1
Sauk 9.3 10.8 -13.9
Wisconsin 8.5 10.3 -17.5
National average 9.5 10.4 -8.7

Source: Capital Region Business Journal, Capital Region Indicators

Capital Region County Sales Tax

Monthly sales tax revenue, compared to year prior.

County March "11 March 10 % Change

Columbia $233,352 $267,088 -12.6%
Dane $2,831,470 $3,229,837 -12.3%
Dodge $351,889 $340,305 +3.4%
Green $146,413 $151,759 -3.5%
lowa $106,695 $106,513 +0.2%
Jefferson $355,512 $353,838 +0.5%
Lafayette $51,111 $47,755 +7.0%
Rock $749,248 $800,975 -6.5%
Sauk $466,343 $496,624 -6.1%
Wisconsin $20.4M $20.5M -0.1%

Source: Capital Region Business Journal, Capital Region Indicators

PIZZA COUPON
$2 OFF Any Large Pizza
$1 OFF Any Medium Pizza

One coupon per pizza-Not valid with other coupons

EAT IN OR CARRYOUT—325-3220

Free City Delivery-Med. & Large-5 to 10pm

Studio 906

Want a New Look? -or-
Do You Want to Pamper that
Special Person in Your Life?

Give a Studio 906 gift certificate.
Try our pedicures, facials and
messages.

Check out our website at
www.Studio906.com

For an appointment, call

608-328-4292

-Jvvirirnior

S 1LEY

700 8th Avenue, Monroe
The Best in Independent
Retirement Living
(608) 329-4400
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2011 MCCI BOARD OF

DIRECTORS A

Marilyn Pfarr Cllr h(’_‘l‘

2011 MCCI President O} COMMERCTE

First National Bank & Trust Co.

Jason Kundert MAY CHAMBER HAPPENINGS

2011 MCCI Vice President
Woodford State Bank

Chamber Ambassador Meeting
Jane Thoman

2011 MCCI Treasurer Thursday, May 5th—8:00 - 9:00 AM

Americinn / Super 8 Monroe Chamber Upstairs Board Room - 1505 9th Street, Monroe
Come help us recruit new members, retain our current members and

Dave Gombosi network with your peers. We need your help in taking your Monroe

2011 MCCI Past President Chamber and community to the next level. For more information, call

RadioShack / U.S. Cellular the Chamber office at (608) 325-7648.

Larry Brown

Monroe School District 8th & 9th Street Project Update for Community

Jeff Ditzenberger Every Friday through Construction

Green County Farm Bureau May 6, 13, 20 & 27 - 8:00 - 9:00 AM

Monroe City Hall - 1110 18th Avenue, Monroe
Al Gerber, City Engineer will give an update to the community on the
8th/9th Street Project and Construction timeline.

Barb Gelbach
das Baumhaus

Scott Golackson
Kutter Harley Davidson

Chamber Business After 5
\F/ianl?:igsGlgaeggaurant & Pizzeria Tusoday, May. 101h=8010 - 0O P18

Twining Valley - 700 8th Avenue, Monroe
Jeff Surlas Twining Valley and your Monroe Chamber invite you to come to the
Colony Brands, Inc. Business After 5 event. Enjoy food, fun & fellowship with your peers.

Don’t forget to bring your business cards and network.

STAFF We want to see you there!!

Pamela L. Christopher
Executive Director

Blackhawk Technical College
Intern
Larissa Klemm

HOLD THE DATE:

Monroe Chamber Golf Outing
Wednesday
September 7, 2011
Monroe Country Club
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Thinking of expanding or relocating your business?

Everything you want in a bank!

—. FIRST BANKING CENTER

FBC ot ) 27238 Land is currently available in our industrial parks for as little as
K 101 -7 1/2 St. » Monroe * (608) 328-3800 $1.00 for eligible projects.

firstbankingcenter.com Member FDIC

Monroe, WI—Vintage America is the right place.

For more information call 608-325-7648

Chamber Member Spotlight

Americlnn of Monroe, WI Participates in Troop Support Event
Reaching Hundreds of American Soldiers Serving Overseas

The Americlnn of Monroe announced its sponsorship and participation in a national troop
support initiative that is reaching over 300 American soldiers deployed overseas. Jane

. il Thoman, owner/general manager of the Americinn of Monroe, W1, said the troop support
Amer1CIl1n project took place recently at the Americlnn national convention in Las Vegas where
LODGE & SUITES owners and managers from around the nation prepared and shipped 130 gift packages
to troops deployed in Afghanistan, Iraq and other bases throughout the world.

Salena Allen, Richard and Jane Thoman patrticipated in preparing the care packages which contained a variety of
items not readily accessible during overseas military deployment. They included items such as personal care
merchandise, clothing, food treats, magazines, games and stationary items. The gift boxes, collectively valued at
nearly $8,000, were filled and packaged as part of a group activity by all of the attendees during the opening
session of the Americinn convention.

“At the Americlnn of Monroe, Wisconsin, we strive to demonstrate values of caring, involvement and patriotism,”
said Jane Thoman. We are all greatly indebted to the American troops serving overseas and hope to show our
values and appreciation through this activity. Having two sons serving right now, we were even more proud to be
part of this event,” she said.

Collaborating on the initiative was Blue Star Mothers of America, Inc., a national support organization for military
members. Wendy Hoffman, national president of Blue Star Mothers of America, Inc., said the receipt of
unexpected gift packages from home is a tremendous morale booster for troops on an overseas deployment. “We
are very appreciative of this initiative by Americinn to support our loved ones overseas who are separated from
family and friends,” she said.

This event is the latest in a series of troop support initiatives by Americlnn hotels. Last year the company
launched a Troop Giveback program in conjunction with its Easy Rewards guest loyalty program, enabling guests
to support the funding of additional care packages through the use of their Americinn loyalty membership.

&)ave Mosher ® Woodford State Bank

associlates éan
insurance services THEALTH PLAN 403 W 8™ St., Monroe (608)325-7766
1118 17 Avenue, Monroe (608) 325-2111 Your locally owned bank ... bank with people
Contact Dave Mosher & Associates Insurance Services you know and trust.

for Monroe Chamber sponsored health plans. www.woodfordstatebank.com Member FDIC
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MONROE
ENGRAVING

PHONE: 608-329-4111

www.MonroeEngraving.com
W5484 County Road FF - Monroe, Wi

Photo gifts: mousepads, mugs.
cutting boards, magnets and buttons.
Personalized cakepans, pens, bookmarks,
kevchains. name badges & frames.
Plaques, medals, trophies & ribbons.
Engraved gifts starting at $7.50.
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www.swisscolony.com

D
N &

FEHR-GRAHAM & ASSOCIATES

Engineering and Science Consultants

The Culver’s Deluxe

ulvers onroe
252 8th Street
Monroe, W| 53566

(608) 325-3700

1107 16™ Ave., Monroe
www.Fehr-Graham.com
(608) 329-6400

Civil, Municipal & Structural Engineering -
Environm ental, Health & Safety = Grant Writing &
Funding Assistance = Surveying - Information Technology

First
Choice

DENTAL

Present this ad on your
first visit and receive
whitening at no additional |
cost with your new patient |
exam & records |
appointment!

Dr. Sarah W estberg
608-328-8228

25696 1/ 2 Ave
Monroe, W1

May Monroe
Calendar of Events
May 1, 8, . . Turner Hall
15,22 & 29 Turner Hall Dance “n Dine Ratskeller Restaurant
Green County First National Bank &
May 2 Entrepreneurs & Investors .
. Trust Community Room
Meeting
May 5 Chamber An_1bassador Monroe Chamber Office
Meeting
Mav 6 - 27 One World: Two Views by Monroe Arts Center
y Lou and Shelbee Matis Frehner Gallery
May 6, 13, | 8th & 9th Street Project .
20 & 27 Update for Community Monroe City Hall
May 6- Key Ingredients Lo
June 17 America by Food Brodhead Public Library
Monroe Chamber Business ..
May 10 After 5 Twining Valley
May 12 & Turner Hall
19 Style ala Carte Ratskeller Restaurant
Monroe Arts Center
May 14 Athas Gunderson Stiles
Concert Hall
Monroe Arts Center
May 15 Bel Canto Spring Concert Gunderson Stiles
Concert Hall
. Monroe Arts Center
May 19 Da;:j"ilihos:‘s,;ze st Gunderson Stiles
9 Concert Hall
May 21 Wash for Paws Guerin Chiropractic
Pawlapalooza—Fundraiser
May 21 for Green County Monroe Country Club
Humane Society
. . . Monroe Arts Center
May 27 Edith Plaf_0n§tage starring Gunderson Stiles
Leslie Fitzwater
Concert Hall
May 28 Green County Breakfast on Boeke Farm—Juda
the Farm

SixPive Locations to serve you-ALL your banking needs at ANY of our locations!

Locations in New Glarus, Belleville, Brodhead, Juda...and row Monroe
The Bank of New Glarus and Sugar River Banks * www, pourrightbank.com

THE Community Bank of Green County * YOUR RIGHT BANK

Member

FDIC

EQUAL HOUSING
LENDER



